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BELGIUM

Km²:		 30.535	
People: 11	million	
Capital: Brussels		à NATO
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GROUP	IDEWE

Large	Belgian	occupational	health	service

Clients
• More	than	36.000	employers
• More	than	680.000	employees

Staff
More	than	800	people:
175			Physicians	OSH
210			Nurses	OSH
200			Engineers,	ergonomics,	psychologists
215			Others
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Small	company	?	Definition?

Europe
Micro <	10		employees
Small				 <	50		employees
Medium-sized		<	250	employees

IDEWE
Micro ≤		5			employees
Small				 <	 20		employees
Medium-sized		<	250	 employees
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85 % MSE’S < 50 employees (30.600	companies)

64 % MSE’S ≤	5 employees (23.000	comp.)

• Limited	capacity	for	anything	but	business

• Difficult	to	get	in	touch	with	the	employer

• Heterogeneity!!

IDEWE
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Service	for	SME		(besides	medical	serveillance)

• To	visit		the	workplace
• Inform	employers	about	legislation
• Detect	problems	(	safety,	health,	psychosocial,	ergonomics,…)
• Search	for	risks	(help	and	support	risk	analysis)
• Give	good	advice,	find	solutions	together	with	employer	
• Sector	specific	advice
• Give	further	support	…
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85	%				SME’S <		50	employees
64	%	 SME’S <	5	employees

What	about		psychosocial	risks	in	SME?
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Legislation…

1. Risk analysis psycho-social aspects

1. Paperwork – documents 

2. Registration  (= proof)

3. Confidentionel counselor
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WHAT	ABOUT		PSYCHOSOCIAL	RISKS	IN		MY	MSE?
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Methodology
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STUDY	SAMPLE

• Belgium
• 8100	SME’s
• Period	
1/1/2013	– 30/09/2014
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B =	Better	company	visits		(Dutch	‘Bedrijfsbezoeken’)
R =	Risk	analysis
I =		Inventory	of	risks
E =		Evaluation	of	risks

VARIABLES	AND	MEASUREMENTS



14

• Online	tool	that:
o Supports	the	expert	(visitor)
o Generates	a	report	/	action	plan

• Observational	screening	containing:
o 70	observational	frameworks	
o Sector	specific	items
o OSH-Items	selected	by	a	multidisciplinary	team	of	experts

VARIABLES	AND	MEASUREMENTS	
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Observational	screening	is	
highlighted Score	OK/NOK
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(Order and cleanliness)
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All items in the observation framework should be observed within 2 or 3 visits!!

Registration	of	observations	and	scores

• OK + to ++
• Not OK - to --
• DNA Does not apply
• Missing Registration postponed, Blanco
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Some	results	and	actions…
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1.	Was	a	psycho-social	risk	analysis	performed	till	date?

100 %

92,8 %

7,2 %



20

Supporttool: CHECKLISTS		 (AGRESSION)
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2. Does the company formalized a resolution regarding 
unacceptable behavior in the workplace?

100 %

55,6 %

44,4 %
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3. Is there a policy addressing undesirable behavior?

100 %

67,4 %

32,6 %
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Supporttool:	 Standard	Documents
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4. Do the employees know who their confidential counselor is?

100 %

59,9 %

40,1 %
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5. Is there a register for unacceptable behavior?

100 %

80,5 %

19,5 %
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Supporttool:	 Standard	document
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6. Is there a policy about alcohol and drugs?

100 %

51 %

49 %
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C. MATERIAAL TER BESCHIKKINGSupporttools:				 Brochure	- guide:
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TAKE	HOME	MESSAGES

• Policies regarding psychological risks or	unacceptable behaviour
are	non-existing in	a	significant	number of	SME’s.

• SME’s need extra	support,	information	and advise
• OSH-experts	can use a	BRIE	assessment	to:

o Prepare	company	visits	
o Register	and	analyse	observations
o Develop an OSH-policy	focused	on	psychosocial	aspects

• BRIE	questionnaire	generates action	points
• OSH-experts	as	a	keyplayer for SME’s
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THANK	YOU!!

MORE	INFORMATION?

Filip.pelgrims@idewe.be
www.idewe.be

Interleuvenlaan 58
3001	Heverlee
Belgium


