WE CAN WORKTIP SHEET

PURPOSE

Starting in June of 2024, UCHeath Occupational Medicine will partner with the University of Colorado
Oncology to meet the return to work needs of patients with cancer diagnoses. The return-to-work
letter will enable collaborative communication with employers, conveying necessary details of patient
visits, any associated restrictions, and follow-up appointments.

CU ONCOLOGY HOW TO PLACE REFERRAL TO OCCUPATIONAL MEDICINE
Step 1 Open order entry

Step 2 Type Occupational Medicine, which will pull up Ambulatory Referral to Occupational Medicine

Order and SmartSet Search o %
occupational medicine Browse | Preference List  Facility List
i SmartSets, Panels, & Express Lanes (Mo results found)
After Visit Medications Mo results found)
£ After Visit Procedures &
Mame Type =2 Code praf List
far AME REF TO OCCUPRATIONAL MEDICINE - Castle Rock Work Comp Outpat Ref REFS2 AMBE REFERRALS METRO DENVER REGION
far AME REF TO OC OMAL MEDICINE - Highlands Ra 0 Cutpat Ref REF52 AME R ALS METRO DENVER REGION
far Cutpat Ref AME REFERRALS METRO DENVER REGIGHN
Ly Cutpat Ref REF52 ALS METRO DENVER N

I & During Visit Orders ¥

A Broaden My Search

Step 3 Click Broaden My Search

COrder and SmartSet Search o x

Browse Prefarence List Facility List | Database

I Ei SmartSets, Panels, & Express Lanes (o results found)
I 1 After Visit Medications  [Ne results found)
] 1 After Visit Procedures (Mo results found)

I & During Visit Orders ¥

- Bmadg! My Search

Eeanch the Databasa (AltsD)
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Step 4 Select AMB Referral to Occupational Medicine

Order and EmartSet Search o x

cccupational medicine R Browse  Preference List  Facility List  Database

Database iz only available for after Visit searches.

I Ei SmartSets, Panels, & Express Lanes  (Wo results found)
l i1 After Visit Medications (Mo resulls found)

After Visit Procedures #

REF52 AMB REFERRAL TC DCCUPATIONAL MEDICINE Outpat Ref 1
Y 1

| AME REFERRAL TO QOCUPATIONAL MEDICINE

Step 5 Enter referral details, including Department Specialty Workers Compensation Department
GMC MIDTOWN WORK COMP Provider Sanders, Oscar Levern

Step 6 Answer my clinical questions We Can Work program

AMEULATORY REFERRAL TO QOCUPATIONAL MEDHCIME " fccapd rx Eam:el
A Refarral Ta Geographle Araas & Add | [] METRO DENVER
=-..
To Department Specialty: | Workers Compensation
To Department: GMC MIDTWN WORK C...
To Provider: SANDERS, OSCAR LEVERN |

6767 29th St 3rd Floor Greeley CO 80634 |
¢, 970-652-2474

Expiration Date: 3/25/2025

Number of Visits 1

Pracesas Instructions T REFER TO A SPECIFIC PROVIDER IN YOUR REGION: 1. Delate “To Dept” fisld. 2 Complets “To Providar” figld. 3. Click
magnifying glass in "To Dept” fiakd and choose a dapartment in which this specific provider practices.
TO REFER T A PROVIDER: IN A DIFFERENT REGION: Desslect Geographic Area and follow the steps abave.

Class Internal Fefarral W B el Extarnal Rafarral
Priarity Routine m Urgent

n My Clinkeal Questlon We Can \/V[ork program
Comments P [7] 23 * | t S & =2 B 100%

Phase of Care

B bext Required
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Step 7 Complete and sign order

Options ~

¢) Dx Association # Edit Multiple

o After Visit
/M AMB REF TO OCCUPATIONAL MEDICINE - Greeley Workers

Comp
oo%lntemal Referral

R WAI GREENS DRUG STORE #10308 - LOVELAND, CO - 1300 14TH ST
SW AT SEC OF TAFT AVE & 14TH ST ¢, 970-612-1125

= PRINT AVS ~ PEND & SENI ~' SIGN ORDERS (1) | -

OCCUPATIONAL MEDICINE HOW TO ADD SMARTPHRASES

Step 1 Under SmartPhrase manager make sure User is selected at the top. Search for Sanders, Oscar

LEV Profile Department  Location Facility ‘l EIDNESEREES Ol | My SmartPhrases

Step 2 Locate and select both SmartPhrase .letterwecanwork and .wecanwork

WE CAN WORK RETURN TO WORK LETTER ... WENDT, KELSEY ... 1233430 Name

@NAME®@ is a @AGE@ @SEX@ is diagnosed ...

LETTERWECANWORK

WENDT, KELSEY ... 1233487 Name

WECANWORK

Step 3 Click Add to My SmartPhrases

n Facility User:| SANDERS, O5C... My SmartPhrases

.} Share With @ﬂ: -'-.|. Add to My SmartPhrases & Print =
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OCCUPATIONAL MEDICINE ENCOUNTER DOCUMENTATION

Step 1 Use SmartPhrase by typing .wecanwork in the note section of Epic.

wed

Y

MName Drescription

Yr WECANWORK @NAME@ is a @AGE@ @SEX@ is diagnosed with @UCHDIAG@ who wi

Step 2 Complete note according to standard practice

Work restrictions should be general enough to apply to anyone in the job. Purposefully vague so as
not to box in the employer. Physical perimeters: they work with their employer to find a job that fits
within the restrictions. This allows employees the ability to work to the limit of their restrictions. If they
have a physical job, many patients must slowly ramp back up to return to work.

OCCUPATIONAL MEDICINE HOW TO CREATE LETTER

Step 1 Select Communications tab in the encounter

Step 2 Select Blank Letter template

L T — T -
(= @Chal‘t Review Demographics ['Z Flowsheets elm 5 CDmmunicatiDns | B - |k
WT %+
@

Communications

@Communications @ &

Willow Test

MRN: 2025301
Letters: o Amb Work Comp 164 =k Work Excuse =k Jury Excuse = P 4k Blank Letter = Letter to Patient =k Blank LTR to Referrin
mitted: GH MED UNIT ° " !

Waiting Area @00:41 == Import Note to Letter = Import AP to Letter

Click for Info (ACP Info)
bl LADEDS,

Step 3 Select greeting To Whom it May Concern

Blank Letter X (=" Replace Template

%o o% @+ ¢28502D

,LJ_Ch.ea.IItL UCHealth Urgent Care - Longmont

2101 Main 5t
Longmont CO 80501

¥

0O 720-745-8030
F: 720-745-8031

uchealth.org

Patient: Willow Test "Willow" (DOB: 22/1980))

AMB LTR GREETING: To Whom it May Concemn, -

@ To Whom it May Concem,
E] () Dear ™,

If you have guestions, please do not hesitate to contact the clinic.
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Step 4 Replace wildcard with SmartPhrase .letterwecanwork

Blank Letter X = Replace Template

Reason for Letter Letter Comment
|Other | |

ﬁ| B % 9 {7 & |Insert SmartText =225 0R0

uchealth.org

March 26, 2024
Patient: _AshleyiSteinberg "Ashiey" (DOB: SHSM990)

To Whom it May Concern,

letterwecan|
=

Name Description

77 LETTERWECANWORK WE CAN WORK RETURN TO WORK LETTER CASE IN

Step 5 Complete *** wildcards and dropdown list

Amb Gen Blank X = Replace Template Detail

Reason for Letter Letter Comment
|Other

ﬁ| B £ % b {7 & |Insert SmartText

uchealth.org

June 25, 2024
Re: llestyTest (DOb: {/1/1949)

It May Concern:

N WORK RETURN TO WORK LETTER

CASE INFORMATION

Name: —

Referrals: =

Date of OM visit: e
RECOMMENDATIONS

[WECANWORKRECOMMENDATIONS - |

Recommendations are not required but are highly encouraged to promote optimal
return to work. They are not job-specific and apply to both work and home. Unless
specifically addressed there are no recommended limitations.

Recommendations are based on medical expertise from a board-certified
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Step 6 In Recipients and Routing section select Print for Patient 3 and Care Team 4 and choose their
oncologist

Re & Routing A
&= PCP 1 Print for Patient3 < Care Team 4 Patient Portal 5 < Free Text | <& Remove All D
To: Cc:

Willow Test x

wW § Patient
= Print Locally

Step 7 Complete the encounter according to standard practice
OCCUPATIONAL MEDICINE ADMINISTRATIVE TEAM

Step 1 Monitor the work queue 192410 to schedule any patients referred to the program

Step 2 Place patients on the tracker in the We Can Work team site once scheduled
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EXAMPLE LETTER

’llcmalih‘ UCHeallh Occupational Medicine Clinse

Sreeley

BIET W 2Ok 5
Greeley CO BO83Y
O: 97T0-E52-24T4
F: 720-553-0442

uchaarth.ong

June 21, 2024

Patient TESTIESIT
Digar Dr. Toege!,
WE CAN ' WORK RETURN TO WORK LETTER

CASE INFORMATION

MNamea: TESTTEST

Referrals:

Date of OM visit: 05202024
RECOMMENDATIONS

Other Recommend limiting continuous standing to 2 hours per case. Employes
should ba allowed the opportunity to take 10-15 minute breaks as neaded.
Recommend no patient contact in the outpatient clinical setting. May perform
administrative work remotely.

Recommendations are not required but ars highly encouraged ta promote optimal

return to work. They are not job-specific and apply to both work and home. Unless
speciiically addressed there are no recommended imitations.

Recommendations are bassed on madical expartiza from a board-cartifiad

occupational medicine physician, taking into account the patient's job duties,
physical abilities, and treatment protocol to assist in continuing work.,

Sincerely,

Osecar Levern Sanders, MD
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